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Job Title:
engagement OFFICER

Reports to:

HEALTHWATCH MANAGER, HELP & CARE
Accountable to:
DIRECTOR OF PARTNERSHIPS
Salary:
GRADE C POINT 24 TO 27 £22,281 TO £24,712 PA 
HEALTHWATCH SURREY
Healthwatch Surrey is an independent organisation that gives people in Surrey a voice to improve and shape services, whilst also enabling them to get the most out of them through its information, advice and advocacy services.

Our mission is to improve health and social care services and outcomes for people in Surrey. 

We do this by being an independent consumer champion ensuring that the voices of people in Surrey reach the decision makers in health and social care.
ROLE OBJECTIVE
To lead the Community Engagement function of Healthwatch Surrey by creating opportunities to reach out to and engage with local people (including Seldom Heard communities), documenting evidence of what they think about or have experienced of health and care services.
You will also be part of a team working to ensure these views and experiences are listened to and taken account of by decision makers across the county.
MAIN RESPONSIBILITIES AND TASKS:
1. Develop and maintain effective relationships with appropriate groups and organisations in order to share platforms to capture the views and experiences of local people.

2. To ensure that the Community Engagement function is integrated into the local Healthwatch service as a whole.
3. To have a detailed understanding of the Healthwatch service and the role of the Community Engagement function within it.
4. Organise, coordinate and hold a number of events each week, coordinating support from the volunteer team with the Volunteer Officer;
5. Organise and hold events that enable Healthwatch to talk to users of services in a variety of health and care settings e.g. Hospitals, GP Surgeries, Residential Care Homes, Day Centres.
6. Organise and hold events that enable us to talk to the public and potential users of services e.g. on the High streets and Supermarkets.
7. Organise and hold events that enable us to talk to Seldom Heard Groups e.g. Young People, people receiving Care at Home services.
8. Actively seek out other innovative ways to capture and express views/experiences of local people

9. To capture, code and accurately record views and experiences in our CRM system (evidence capturing system).
10. To gather data at events to support research projects and investigations.
11. To take a lead role in ensuring that local Healthwatch involves individuals and groups from all sections of the community, including Seldom Heard communities.
12. To manage projects that capture and report the views and experiences of Seldom Heard communities.
13. To ensure that local Healthwatch is delivered in order to meet the Equalities Act and be appropriate to people’s diverse needs.

14. To liaise with the community groups and organisations to ensure that activity is co-ordinated with their own and does not duplicate.
15. To ensure the evidence captured from the Community Engagement function as a whole reflects the diversity of local communities.
16. To effectively and efficiently deal with correspondence, calls and record keeping.


17. To carry out other such duties in relation to local Healthwatch as may be required by the Healthwatch Manager.
CONDITIONS
The working week shall be 37 hours (as agreed) during standard office hours. 
The nature of the work will also necessitate occasional evening/weekend work to attend events and meetings for which time off in lieu will be granted.

The nature of the post will require travel in the post holders own car for which expenses will be paid as set by the Trustees. The postholder will be required to hold a current driving license.

The other conditions of service and other current procedural agreements will be enclosed with the post-holders Contract of Employment with the Employer Help and Care.
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